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Phase 2 of Government Transition

Good Morning Agency Family,

We are please to announce the next phase of the Government Transition is going live on April
1st 2025.

What this means for you:

« No more updating moves in IVAN, as AtlasNET is taking over the communications this
removes the reliance on IVAN (We will be closing out the tariffs in IVAN shortly after going
live)

e The Registration and ACM Records are now being created at the same time for the move,
no more needing to create an ACM record after doing the survey

o New paperwork option. In reports in Edit Shipment, there is a new option for CA Gov
Forms Packet, this contains every document required for a government move in one place
(and one file)

o Faster updates to/from the government, AtlasNET sends when the update is complete
rather than waiting on a timer to send.

e And more ...

We will be holding some Q & A sessions on March 25 or 27, the week before the go live Date,
please see the link below to sign up for one of these sessions. Invites will be sent out the week
before the sessions.

Sign up for the Q&A Sessions (March 25th and March 27th)

Thank you once again for your time and dedication.

If you have any questions or need further assistance, please do not hesitate to reach to our Atlas
Canada Helpdesk at support@atlasvanlines.ca

Thank you!
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