
What would you do if…....?

A newer PVO, (Professional Van Operator), shows up at your office preparing for pickup of a 
Government shipment. They admit that they are not 100% sure if they are completely following
the Scope of Work. 

Best business practices….

Atlas Canada asks you to take on the role of helping out our newer team member. 

Ask them if they understand the Scaling requirements. If you have a Scaling cab card, please
give them one. Let them know what scale to use in the area. If they are not already playing on
your drivers room tv, ask them if they have seen the Scaling, DDR Numbers, and or SIV/SIT videos.
Give them a copy of this or ask them to sit down and watch your drivers room tv, (why not both??)

Scaling Video DDR # Video SIV/SIT Video

Scaling procedures What is a DDR # The PVO role in 
& why they are & what role they Storage in Transit
important. play. or in Van.

What does the PVO do? Need help? - Contact Atlas Canada Operations 833-209-4528

Take the time to understand what our largest customer requirements are for a successful move.
Atlas Canada is doing very well in relation to compliance to the Scope of Work and it is all
due to us working together to eliminate needless penalties.

the power of 

Communication!
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