
AtlasNet Security Administration 
 

There is a Security Administration page for our agent security admins to manage their users.  Security Admins 

have the ability to Add, Disable or Delete Agent and PVO users as well as update access for a given user. They 

can also Add and Remove other Security Admins for their managed agencies.   

 

Below are some example screen shots of how to access the page from AtlasNet and use the application. 

 

To access the Security Administration page from the AtlasNet home page, click on:  

Forms – Service Desk – Security Administration. 
 

Note: Clicking on New PVO Setup, New User Setup, or Delete User links will redirect you to the Security Administration 

page. 

 

            

 

 

 
 



At the Security Administration home page, you will see a list of all of the agency codes you can manage for 

your agency as well as Filter options and the “Add PVO User” and “Add Agent User” buttons on the top right of 

the screen.   

 

 

 

 
 

Once you click on a specific agent code from this screen, your window will expand and show you a full list of 

your Agent and PVO users for this agency.  It will also show the agencies that you can administer as a security 

admin.   

 

The “User’s Last Login > 3 mo ago” and “User’s Last Login > 5 mo ago” fields are highlighted in yellow and pink 

and shows the users that have not logged into AtlasNet based on that criteria. (see below) 



 

 
 

 

 

 

 

 

 

 

 

 

 

 

 



To update a specific User click on the “Update User” button under this column.  (see below) 

 
 

 

 

 

At this window, you can update the User’s: Email, Phone Number and Extension (optional), RADS, Settlement 

Management, Credit Card, and Reporting Center access.  

 

 

 

 

 

 

 

 

 



 Once you make your changes, be sure to click the “Save Changes” button. (see below) 

The updated access will require the user to log out of AtlasNet and back in for security to take effect. 

If this is for Reporting Center, the access will not be available for 1 hour after updating access. 

 

 

 

 

For PVO users, you can update the User’s: Email, Phone Number and Extension (optional), “Show Contact 

Information in AtlasNet?” and “Level of Access”. Once you make your changes, be sure to click the “Save 

Changes” button. (see below) 

 

 



 

 

You can also choose to “Delete, Disable or Enable” a specific user account by clicking the button under this 

column.  (see below) 

 
 

 

At this window, you will be given the option to “Disable Account” or “Delete Account”.    

Note: When the “Delete Account” button is chosen the action is performed immediately.  (see below) 

 

 

 

 

 



For PVO’s only, you can click on the “Show Contact Info in AtlasNet” link.  This window will give you the ability 

to manage which of your PVO user’s information will be viewable in AtlasNet. (see below) 

 

 

 

 

At this window, you can manage “Mass Changes” for your PVO Contact Information and which branches apply.  

Make sure to click “Save Changes” when finished. 

 

 

 

 



To manage your Security Admins for only the branches you are a current Security admin for, you will see a link 

to the right of your managed branches. This is at the top of the screen when you log in to Security 

Administration. (See Below) 

 

You will receive a popup window with a dropdown of agent codes that you are a security administrator for. 

You can select only one. (See Below) 

 

 

 

Once you select the agent code you need to change security admins for, you will see a second dropdown box. 

Select and deselect each user you need to add or remove from that agent code only. (See below).  

Note: You will have to click outside of the dropdown box (or click the down arrow again) to minimize the users 

dropdown. 



 

 

 

Choose “Save Changes” to save, don’t just close the window. (See below) 

 

Repeat the above for each branch/agent code as needed.  

 

 

Please reach out to the Service Desk at servicedesk@atlasworldgroup.com with any questions.  

mailto:servicedesk@atlasworldgroup.com

