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Reminder:	Updating	Lead	Status	in	ACM
As	we	wrap	up	another	month,	here’s	a	friendly	reminder	to	update	the
status	of	your	leads	in	ACM.	Keeping	your	records	up	to	date	is
essential	for:

Accurate	booking	ratios	–	Ensuring	your	performance	is	properly
reflected.
Fair	lead	distribution	–	Your	booking	ratio	directly	impacts	how	leads
are	assigned.
Effective	tracking	–	A	booked	lead	will	only	count	towards	your	ratio
once	its	status	is	updated	correctly

Please	take	a	moment	to	review	our	training	guides	below.	​Refer	to	the	“How
to	Update	Your	ACM	Status”	document	for	step-by-step	instructions.

How	to	Update	Your	ACM	Status

Click	the	button	below	to
familiarize	yourself	with	the	step
by	step	process	on	how	to	use
AtlasNet	Customer	Manager

(ACM).

How	to	Use	ACM

Click	the	button	below	to	view	the
Navigating	ACM:	A	Guide	to	the
HubSpot	Transition	PowerPoint

PDF

PowerPoint	PDF

 

Click	the	button	below	to	learn
how	to	link	a	customer	(lead)	to
the	estimate	before	booking.

How	to	Link
Customer	-	Before

Booking

Click	the	button	below	to	learn
how	to	link	a	customer	(lead)	to
the	registration	after	booking.

How	to	Link
Customer	-	After

Booking

 

Click	the	button	below	to	see	the
step-by-step	process	of	adding	a

customer	to	ACM.

Click	the	button	below	to	see	how
to	cancel	leads	and	clean	up	your

job	grid	in	ACM.

https://s.rs6.net/t?sid=1138942264714&e=SD4T5RW-mys&c=1&r=1
https://s.rs6.net/t?sid=1138942264714&e=SD4T5RW-mys&c=3&r=1
https://www.constantcontact.com/index.jsp?cc=DLviral10
https://visitor.constantcontact.com/d.jsp?m=kmr4dxebb&p=oi
https://files.constantcontact.com/a85cf3e2901/62ba989f-7ba5-47c0-a3a6-a21b5302d1de.pdf
https://www.youtube.com/watch?v=U33NLttT570
https://files.constantcontact.com/a85cf3e2901/8f6f6f76-1f4d-4f80-9fb4-10801f85b3fe.pdf
https://files.constantcontact.com/a85cf3e2901/62f3184a-87e4-4c24-93b0-f8915bfd0e68.pdf
https://files.constantcontact.com/a85cf3e2901/9476cd10-15ed-427e-b829-5b4a85a0b5e1.pdf


How	to	Add	a	New
Customer

How	to	Cancel	&
Clean	Up	Leads

Questions?
If	you	have	any	questions	please	don't	hesitate	to	reach	out	to	one	of	the	contacts
below:

Abbie	Lawrie,	Marketing	Coordinator
alawrie@atlasvanlines.ca

Jackie	McCulloch,	Marketing	Manager
jmcculloch@atlasvanlines.ca
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