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Government Valuation Index

The VI Model is the performance measurement mechanism through which Contractors are
encouraged to continually improve upon the level of service being provided to employees of
Canada.

The VI Model uses input from the MC and the DA with respect to the Contractor’s
compliance with the service requirements articulated in the Contract.

VI scores are calculated by Canada once a year and are used to determine the change to
each Contractor’s business share for subsequent VI observation period.

November 15, to October 315t of the following year.

Ultimate goal is like a round of golf — lowest penalty points can gain additional business.



Actual Penalties
Packing Related

Penalty Description Number of Points
Packing exceeded 8:00am to 8:30pm without Shipper and
SNC14 . . 3
MC approval (if available).
SNC15 Failure to notify MC of a pre-pack. 1
SNC16 Pre-packis performed more than 10 business days prior to the 1

DSR date - (Date Service Required).

SNC17 Failure to complete packing prior to DSR. 3



Penalty

SNC18

SNC19

SNC20

SNC21

SNC22

Actual Penalties
Loading Related

Description

Failure to notify MC for hoisting, lowering, rigging, parking
permits.

Failure to notify MC of pre-loading on the day prior to the DSR.

Contractor performs more than one pick-up at Origin.

Loading exceeded 8:00am to 8:30pm without the agreement
of the shipper.

Failure to provide the Shipper & Canada with a properly
completed inventory listing.

Number of Points

1



Actual Penalties
Scaling Related

Penalty Description Number of Points
Failure to adhere to the applicable scaling procedures, if
SNC23 applicable. (Shipments estimated 7,000 lbs. or under do not 3
need to be scaled).
SNC24 Failure to provide a weigh scale ticket that included all of 1

the required information.

https://www.youtube.com/watch?v=frBOr8sFhQO0

Scaling Video - Federal Government Weighing Procedures

A quick video to remind drivers of the Scaling Procedures and why they are so
important to the Government process.



https://www.youtube.com/watch?v=frB0r8sFhO0

Actual Penalties

Transportation Related

Penalty Description

SNC23 Failure to notify MC for a shuttle service.

Failure to provide a prime mover or van that is in accordance

SNC24 with the requirement.

Failure to transport all Household Goods & Effects, (HG&E),

SNC27 inside the van.

Number of Points

1
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Penalty

SNC28

SNC29

SNC30

SNC31

SNC32

Actual Penalties
Unloading Related

Description

Failure to obtain delivery instructions and DDR numbers
once the complete shipment has arrived at destination.

Perform more than one delivery at destination or to more than
one location without MC authorization.

Unloading exceeded 8:00am to 8:30pm without the agreement
of the shipper.

Failure to protect the residence and HG&E from damage.

Failure to re-assemble furniture or any other items
disassembled by Contractor at origin.

Number of Points



Actual Penalties
Unloading Related

Penalty Description Number of Points

Failure to re-assemble furniture or any other items

SNC32 disassembled by Contractor at origin.

Failure to provide the Shipper with a copy of the signed
inventory listing before departing the destination address.

SNC33

https://www.youtube.com/watch?v=zbN0460oyiVc

"DDR" - Direct Delivery to Residence Video

We need DDR numbers on DND and Cross Border shipments.


https://www.youtube.com/watch?v=zbN046oyiVc

Penalty

SNC34

SNC35

SNC36

SNC37

SNC38

Actual Penalties
Unpacking Related

Description

Unpacking exceeded 8:00am to 8:30pm without the agreement
of the shipper.

Failure to perform unpack on the next calendar day after
unloading or alternate date as requested by the shipper.

Failure to annotate damages on the “Loss/Damage” to Packed
ltems form with the Shipper & to provide the Shipper a copy.

Failure to obtain Shipper’s signature on the “Unpacking
Certificate” and to provide the shipper a copy.

Failure to perform re-certification of the items and appliances
in accordance with Rule 6.

Number of Points



What to do when you have questions?

Contact Atlas Canada Operations
(As your challenges are happening!)

833-209-4528

A the POWEY of

Atlas. Communication!

Canada



OA /DA /PVO
Responsibilities on
Federal Government Moves



Agent Responsibilities

Origin Agent Responsibilities
Destination Responsibilities

PVO Responsibilities

Ay
Atlas.
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Origin Agent Responsibilities

* Book survey within 48 hours of receipt of move
* Advise government of date/time

* Perform survey
* Present Pre-Move Booklet and get member sign off
* Explain inadmissible items

* Assess for shuttles, ATVs, pool tables, hot tubs etc.
* |Inform Atlas/government

/a\  Update AtlasNet with pack date, DA

Atlas.

Canada



Origin Agent Responsibilities

* Pack day
* Callmember at least 24 hours in advance of pack crew
* Ensure pack crew has the necessary documents

* Load day
* Call member at least 24 hours in advance of loading crew
* Ensure driver has the necessary documents
* Scaling information provided to the driver

Ay
Atlas.

Canada



Destination Agent Responsibilities

* Delivery day
e On DND moves, reach out to base to obtain a DDR number
* Ensure driver has proper documentation and sign-offs
* Does driver know where to scale?

e Ensure member is contacted at least 24 hours in advance of
driver’s arrival

* Unpack day
// \ * Get sign-off on Unpack form
* Debris removal is not part of current contract

Atlas.

Canada



PVO Responsibilities

e Enroute

* Contact member to arrange delivery
* Notify DA of their arrival date

* Delivery day
* Know where to scale, hours of scale
 Contact member 24 hours in advance of arrival
* Get sign off on all forms

Ay
Atlas.

Canada



Communication

* Not sure, reach out to Atlas
* Operations - 833-209-4528

 Government & Corporate Services
e (877)505-8527
* govtrequests@atlasvanlines.ca

e Government Communication
e DND -reach out to the base with dnd@atlasvanlines.ca on cc

* CRS - spac.paautorisationsscd-
apauthorizationscrs.pspc@tpsgc.gc.ca

// \ with crs@atlasvanlines.ca on cc
A * RCMP -reach out to Atlas directly rcmp@atlasvanlines.ca

Atlas.

Canada



mailto:dnd@atlasvanlines.ca
mailto:spac.paautorisationsscd-apauthorizationscrs.pspc@tpsgc.gc.ca
mailto:spac.paautorisationsscd-apauthorizationscrs.pspc@tpsgc.gc.ca
mailto:spac.paautorisationsscd-apauthorizationscrs.pspc@tpsgc.gc.ca
mailto:crs@atlasvanlines.ca
mailto:rcmp@atlasvanlines.ca

Noreen Alam Pam Palmer Célyne Léveillée Hillary Dubé
905-618-1834 905-618-1835 905-618-2109 905-618-2113
o+
C
9 « A04 Gagetown B01 Bagotville D08 Shilo
E + RCMP « A05 Gander B0O5 Montreal D11 Winnipeg
c « A06 Greenwood BO6 Ottawa E05 Cold Lake
o - AO7 Halifax BO7 Petawawa E06 Comox
> + A11 St. John's « BO09 Valcartier « EO07 Edmonton
o « CO01 Borden +  PMV Bookings « EO08 Esquimalt
o . CO05 Kingston . E13 Wainwright
« CO06 London + E15 Yellowknife

« CO09 North Bay
« C11 Toronto

e (C12 Trenton

« CRS

Laura Cherwaiko
Icherwaiko@atlasvanlines.ca

Karyn Tarnai
ktarnai@atlasvanlines.ca

905-618-2111 905-618-1831

« NAV Canada « Cartus AMJ/Kings

« Government Cross Border « Hex Updates
Moves

A




Team Leadership

Jennifer Novak

DireCtOI" jnovak@atlasvanlines.ca
905-618-1829

Mark Grant

Manager mgrant@atlasvanlines.ca
905-618-1833

Jodi Walsh

Team Lead jwalsh@atlasvanlines.ca
905-618-1830

Ay
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Scaling

v"When to scale:

= On any COD and Corporate orders
= On government shipments estimated over 7000 lbs

v'"When to rescale:
= |f no scales are available at origin
= Any shipment that is more than 10% off the estimate

= Anytime it is requested by the shipper or government or if you think the
origin scale was inaccurate

q- Any Government shipment over 20,000lbs

Atlas.

Canada



Scaling Rules

v' 50 mile radius
v Full Fuel Tanks — have your fuel receipt
v'Must use Government Approved Scale

v'Use same scale for light and heavy
v’ 24-hour Rule

Ay
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Scaling Cab Card

IMPORTANT NOTICE

Atlas. WEIGHING PROCEDURES - FEDERAL GOVERNMENT
G i plices” FAILURE TO COMPLY WILL RESULT IN A MINIMUM FINE OF $1000.00

FINAL HAULER MUST SUBMIT ORIGINAL SIGNED SCALE TICKETS TO ATLAS CANADA

« Federal Government Shipments 7,000/bs and under do not require scaling. Use Standard Weight List (SWL).
- Shipments Over 7,000lbs Must Scale within 50 Mile Radius of Origin.

Vehicle must have full fuel tanks and no one is to be in the vehicle at time of weighing.

- A copy of your fuel receipt and scale tickets must be available for the Government Inspector at all times.

- Scale used must be listed as "Government Approved”in the Atlas Weigh Scale Directory. Scales requiring “Prior Approval” must be authorized by

Atlas prior to use.

- Tare & Gross weights must be obtained from same scaling facility.

- The tare weight must be obtained no more than 24 hours prior to load date, and the gross weight obtained within 24 hours after the load date.

Need Help? Call Atlas Operations at (833) 209-4528

+ Scale must produce an electronically generated, stamped, or punched scale ticket, with shipper name(s), name & address of scale, driver name,

tare & gross weight, date & time stamp, and include Scale Master's name and signature, and the associated Federal Government Contract number.

« Handwritten, automated or unmanned scales must not be used unless authorized in writing by Atlas Canada prior to load date.

If there are no suitable scales available within a 50 mile (80 km) radius of origin, then a scale within a 50 mile (80 km) radius of destination must be
used. If there is no scale within a 50 mile (80 km) radius of crigin or destination, the use of the Standard Weight List must be authorized by Atlas.

« For shipments loading on Fridays, the use of a scale that will be open Saturday morning is mandatory to ensure that in the event the loading

surpasses the scale’s closing time, the gross weight is obtainable within 24 hours of loading. If such a scale is not available, and the scale at which
the tare weight was obtained cannot be accessed prior to closing, retain the origin tare weight ticket and obtain authorization from Atlas to weigh
off at destination.

« Trailers dropped at origin residence must have prior authorization and be dropped on the scale when weighing both gross and tare which must

be noted on the scale ticket.
LTS Shipments must scale before delivery if it was accessed by the shipper.

Reweighs must be performed if requested by the Government.

- If the net weight is more than 110% of the estimate, or if the shipment scales over 20,000 Ibs, or over the member’s allotted weight, the shipment

must be reweighed at destination. This includes local moves.



DDR

Are DDR numbers required for:
DND?

RCMP? X

CRS? /

Who to Contact?

On DND - Contact the DA, who will then contact base traffic and include Atlas

G&C (formerly AVAIL)
On CRS - Contact the DA, who will then contact CRS and include Atlas G&C

(formerly AVAIL)

A Unsure? Contact Atlas Operations



Standard Weight List Shipments

* All government shipments estimated 7000 Ibs and under are not to
be scaled.

e Shipment will be billed and rated on SWL weight as per actual
inventories.

Ay
Atlas. e
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Advanced DDR

If you are delivering a DND on a weekend, you must
obtain an Advanced DDR number during business
hours on the Friday prior to delivery. Contact the
DA with this request.

“No advance DDR was
requested/called in to
MC/DND BEFORE delivery &

/ \ unpack was made on Sat. 15
July - DDR was called in on
Mon 17 July”
Atlas. on L7 Uy

Canada




Government Orders

-R D[?R, SIT/SIV when. |
Tou='e shipment is at destination
Approval
Required
Pre-pack request for moves
<14k
Atlas.

Canada



Government Orders

Let G&C/Ops Know

Handwritten inventories > 110%

DSR changes by member

Scaling issues

GTT extensions

Weight variance greater than 110%

Ay
Atlas.
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Loading

Be on time! Notify shipper of any delays beyond an hour

_{ﬁt Protect the residence

2 Tag & List and HHG and cartons, note any existing damage
with shipper on inventory

? Protect goods from bad weather

A nnﬂ Remove any debris/garbage

Atlas.

Canada




Unloading

* Contact shipper 24 hours in advance of your arrival
* Note discrepancies between Bingo and inventory

* Reassemble and note any damages

* Slow down if requested by shipper



Customer Service & Communication

Communication is Key!

v' Contact shipper 24 hours before pack and
load/unload date (all relocations)

v" The more notice the better

v' Report a delay of more than an hour to the shipper -
essential on Government orders — (also let AVAIL
know for government shipments)

v Start discussing delivery with shipper while at pick

Ay
Atlas.

Canada




Mandatory Documentation
& Impact on Penalties



Mandatory Billing Documents

* Electronic Survey

* Receipt for Pre-Move Booklet

* Pack Report

* Bill of Lading (signed on Delivery or into SIT)

* Inventories

* Scale tickets for shipments estimated over 7000 lbs
 Government Unpack Certification

* Damage Loss Packed and Unpacked Item Report

If applicable
/\ e Shuttle notification email (Shuttle invoice and ASPOD)
A Copy of email for authorized services (SIT, SIV, Wait time)

Atlas.

Canada



12=10-22 1l0:02:21

1191725038511
TICKET NUMBER
i

THE CAT SCALE GUARANTEE
The GAT Scale Company guarantees that our scales will give an accurale wedght. What makes
us different from other scale companies is that we back up our guarantee with cash.®

WEIGH WHAT WE SAY OR WE PAY®
If you get an overwelght fine from the state AFTER one of our CAT Scales showed a legal welght, we will
Iimmedialely check our scale and we will:
{1) Reimburse you for the cost of the overweight fine If cur scale is wrong, OR
(2) Arepresantalive of CAT Scale Company will appear in court WITH the driver as an expert witness if we
believe our scale weas corect,

IF YOU SHOULD GET AN OVERWEIGHT FINE, YOU SHOULD DO THE FOLLOWING TO GET THE PROBLEN RESOLVED:

CEHTIFIED 1) Post bond and request a court date. " "
2} Call CAT Scale Company direct 24 hours a day al 1-B77-CAT-SCALE, ext. 7 (Toll Free) or visi! www.calscaleguarantee.com
TRUGK 3) IMMEDIATELY send a copy of lhe cilation, CAT Scale Tickel, your name, company, address, and phone number to
CAT Scale Company Atin: Guarantee Depariment.
Sc E *The four weights shown below are separale w::igh-rs. The GROSS WEIGHT is the CERTIFIED WEIGHT
gg%mumnv and was welghed on a full length platiorm scale. All weights are guaranteed by CAT Scale.
WALCOTT, IA 52773
(877) 228-7225
wwnw.calscale.com DATE: 2-07-25
STEER AXLE 10460 Ib
SCALE: 1917 DRIVE AXLE 14460 b
08:32 LOCATION: BVD WINNIPEG o
425 OAK POINT HWY TRAILER AXLE 1412010
PUBLIC WEIGHMASTER'S -
CERTIFICATE OF WINNIPEG MB * GROSS WEIGHT 39040 Ib

WEIGHT & MEASURE
Py Dk O -V
MAz 1 ov A

This is to certify that the following described merchandise was weighed, counted, or measured by a
public or deputy welghmaster, and when propery signed and sealed shall be prima facla evidence of
the accuracy of the weight shown as prescribed by law,

RBT 241 051L WM THE APPLICABLE GST/HST/QST IS INCLUDED IN THE FEE.
GST 136093770
A ..L LIVESTOCK, PRODUCE, PROPERTY, COMMODITY, OR ARTICLES WEIGHED FREIGHT ALL KINDS
WEIGH NUMBER company_GLOBE MOVING . ___teacrons 86 TRanery 489
8511 FEE weisHER stonATURE A Yo\ gf‘ he Ackets
$24.00 — {IE REWEIGH)
Palant Pending © CAT Scale® Reg 187 05724

C-113017T0



/ ‘ Contract No. - Mo du Contrat
ENS7E-221811/002/ZU
Atlas.
Canada
Ge mﬂ&;{es‘.‘

Box 970, Lakeshore West PO
Oakvllle, ON LBK 0C1

Order Number/Numéro de commande

Registration Mo. - Mo D' enregistrement

UNPACKING CERTIFICATION / CERTIFICATE DE DEBALLAGE
IMPORTANT: This certificate must be complete and signed at destination
Le présent certificat doit &tre complété et signé & destination

N/ORIGINE DESTINATION

(CUSTOMER/CLIENT (COMSIGNEE/DESTINATAIRE

STREET/RUE STREET/RUE

CITY/VILLE CITY/VILLE

Go Ve‘ n m en t To be signed by Customer AT DESTINATION ; er par le client A DESTINATION

"Notice to Customer” "Avis au client”

[ 1. Unpacking was performed, as requested. 1. Le déballage a été effectud, tel que demandé.
np a C 'n g Signature of Customer ar Signature du client ou de

Authorized Representative s0n représentant

Certification

2. Unpacking services were not perfarmed, as requested. 2. Le déballage n'a pas été effectué, tel que demandé.

Signature of Customer ar Date Signature du client ou de Date

Report Authorized Representative san représentant

Signature of Carrier Signature du transparteur

3. Unpacking services were not perfarmed, despite my 3. Les services de déballage n'ont pas été effectués malgré
request for them, (state reason below). mes demandes. (Veuillez indiquer Ia raison ci-dessous).

Signature of Customer ar Signature du client ou de
Authorized Representative san représentant

Signature of Carrier Signature du transparteur

Copy 1 - Customer Copy - Copy du client
Copy 2 - Carrier Copy - Copy du transporteur
To be Scanned to Atlas within 5 days of delivery - Doit 8tre numériser a Atlas en dedans de 5 jours de la livraison




Government Unpack Certificate

To be signed by Customer AT DESTINATION A signer par le client A DESTINATION
"Notice to Customer” "Avis au client”

1. Unpacking was performed, as requested. 1. Le deballage a ete effectue, tel gue demande.
Signature of Customer or Date signature du client ou de Date
Authorized Representative son representant
Signature of Carrier Signature du transporteur

When the unpack is performed,
the Shipper Signs in Section 1.



Government Unpack Certificate

2. Unpacking services were not performed, as requested. 2. Le déballage n'a pas ete effectué, tel que demande.
Signature of Customer or Date Signature du chient ou de Date
Authorized Representative son représentant
Signature of Carrier Signature du transporteur

When the Shipper DOES NOT WANT an unpack,
the Shipper Signs in Section 2.



Government Unpack Certificate

3. Unpacking services were not performed, despite my 3. Les services de déballage n'ont pas été effectués malgré
request for them, (state reason below). mes demandes. (Veuillez indiquer |a raison ci-dessous).
Signature of Customer or Date Signature du client ou de Date
Authorized Representative son représentant
Signature of Carrier Signature du transporteur

When the Shipper WANTS an unpack,
but itis NOT PERFORMED,
the Shipper Signs in Section 3.



Proper Documentation
Is Your Biggest
Advantage!!



Government Inventories

Which one protects you better?
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Damage/Loss Report Origin

Which one protects you better?

ORIGIN - DAMAGE / LOSS NOTED BEFORE PACKIN
ORIGINE - DOMMAGE / PERTE REMARQUABLE AVANT EMBALLAGE
: FEM - ARTHCLE | CONDITION AT QRIGIN - CONDITION & LORIGINE

/{Zﬂ hrokes. items f

ORIGIN - DAMAGE / LOSS NOTED BEFORE PACKING
ORIGINE - DOMMAGE / PERTE REMARQUABLE AVANT EMBALLAGE - _

M- CONDITION A L ORIGINE

Ay
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Damage/Loss Report Destination

Which one protects you better?

DESTINATION - DAMAGE / LOSS NOTED AFTER UNPACKING
IF CLAIM FORM REQUIRED, ACCESS WEB SITE: WWW.ATLASVANLINES.CA
DESTINATION - DOMMAGE / PERTE REMARQUABLE APRES LE DEBALLAGE
51 UNE DEMANDE DE RECLAMATION EST REQUISE, VISITER

TAG MO, GF

R DETHIVETTE

DEJTINATION - DAMAGE / LOSS NOTED AFTER UNPACKING
IF CLAIM FORM REQUIRED, ACCESS WEB SITE: WWW.ATLASVANLINES.CA

DESTINATION - DOMMAGE / PERTE REMARQUABLE APRES LE DEBALLAGE
$I UNE DEMANDE DE RECLAMATION EST REQUISE, VISITER L'ADRESSE INTERNET: WWW.ATLASVANLINES.CA

TAG NG CARTON TYPE EXCEPTIONS AT DELIVERY CAUSE OF DAMAGE fLOSS
N*D'ETIQUETTE | TYPE DE CARTON EXCEPTIONS A LA LIVRAISON RAISON DU DOMMAGE f PERTE

Atlas.

Canada

CONSIGNOR
SIGNATURE | CODE/ = SIGNATURE /.
SIGNATURE COQE '" SIGNATURE DU

CONSIGNATEUR




Origin Certification of Electronics

Note: On fedaral Governmand ralocations, disconnect services are excludad.
Indicate itam{s) that hava been previously disconnected and cannot be certified as Lo the working condition.
Record obvious externalfintemal damage.

Motez bien: Sur las déménagements du

Which one protects you better?

ouvernament féderal, les services de débranchemant sont exclus.

Indiquez las aficle(s) qui ont d&ja &té débranché at qus I'état da fonctionnament ne peut pas Btre cartilié,

ot

qui sont évid

Enregistrez les dommages exter

ITEM | ARTICLE

MAKE £
MARCUE

MODEL ¢
MODELE

MG OK f CONDITION
MEC: BEIN

ME UK (IF SO WHY?)
CONCHTION © INCOMNL
(FOURQUDI?)

Nata: On federal Government relocations, disconnect services are excluded.

Indicate itern(s) that have been previously disconne
damage. Manufacturers specifications fer blo
Les gpécilications du fabricant pour le blocagada

lave-vaisselle doivent dre suivis.

cking/u

- lus.
Motez bien: Sur les déméanagements du gouvemnement féderal, les services de débranchement sont excl
Indiquez les aricle(s) qui ont déja été débranché et qua I'stat de fonctionnemeant ne peut pas atra certifié,

Enregistrez les dommages axterne/inteme qui sont évidents.

cied and cannot be certified as to the working condition. Record obvicus axtarnalintarnal
nbloeking andior draining of washerslficemakers/dishwashers must be followed.
déblocage etiou le drainage des machines & laver, des machines a glagons, et des

WASHER  LAVEUSE
Tep Load ¢ Chargemant par b haut

[Foont iead (4 :C —

ITEM f ARTICLE

MAKE /
MARCUE

MODEL {
MODELE

MG OK / CONDITION
MEG: BEIN

MG UK (IF S0 WHY7)
CONDITION : INCONNL
(POURGUOHY)

DRYER | SECHELISE
Electric ___ / Elciique
Gas__ iBm__

REFRIGERATOR ! REFRIGERATEUR
oW - yes o AiEEceEa) - owi_. non_

Clairlone bar fridgg .

CFOL3405

Working

S Ninja Air Frye

Gos . /0

Ninja

BGS00CSE5

Working

FREEZEA | CONGELATELR X

Woods

C10WCE

Clder unit

Working

WASHER | LAVEUSE
Top Losd__ 1 Chargessent par le haut
Emm It (il reguirsd)__ ¥

hergeman frenial {emsserbie d requis]
DRYER / SECHEUSE
Elcyi . [ Elcwique
Gas___ IGED

ERATEUR
WilaceEau] - ou__ non_—

REFRIGERATOR / REF
llcaiWatar) - pes__

MICROWAVE ! FOUR A MICRO-ONLES

RCA

RMWT733-\WHITE

Older unit

Warking

vE G 1.65"
TELEVISIONS 2.55"
agg"

RCA 85" Flal screen

Mo model tag

Good

Working

STOVE / GUISIMIERE
Blsctric JBesrigus
Gas_ _ JGaz___

Hl Scif1b

Samsung

UNSEMUTO00FXCZ

See pics

Working

FREEZER / COMNGELATEUR

CoMmaB D

Boiva

58MUT20

See pics

Working

MICROWAVE § FOUR & MICRO-ONDES

NN SIL TS

Kb o IR o

Vitamix

VMO197

Good

Working

VACUUM |/ ASPIRATEUR

Shop Vac

HB875550A

Older condition

Working

™vE 1. TeS MMEBR
TELEVISIONS 2 Tmt'“%
3

ol oy i |

WS Eo

HAAD DRIVE-LAF TOF [
DISOUE OUS-ORDINATELR FORTABLE

ELEC. EHEH?F EGUIF. 7 EQUIPENENTS
EXERCICE EL ECTRICHE

Water cool

er Primo

601166

Good

\Working

Ice machine

Frigidaire

FIC120-BLKSS-S

L-G2-E

Working

Bar fridge

RCA

RFR115-F-BLACH

{ Older condition| Working

BRI VER PLAYE

A
LECTI -RAY/CODVIEMAGHE TOSCOPE]
CABLE Nu%ﬂiﬁmun SATELLITE

COMPUTERCFU
| CROMATEUR

Custom Build

No model tag

Very good

Working see pic

MOMTOR [ MONTEUR

Acer

GN246HL

1 Good

Working

Epson

ET-3750

Good

Working

Dell CN

05YDBC-7445-49

r-037L

Working see pics

Playstation 4

PS4

Good

Working

Toshiba

70C10569D1

Good

Working

RCA

Flat screen no madel tag

Working

TCL

326331-CA

Good

Warking

RCA

RLDED5098-E-U

HD Good

Waorking

VACULIM | ASPIRATELR
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Residence and Property Waiver

Which one protects you better?

Customer and Van Operator to review and Customer to Initial Origin| Origine Customer; .:? Van Oporatorto eview and Customer to ntal Orlgin / Origine Destination
Avérifier par le client et le transporteur Priood | Pastiond er par le cllent et lo transporteur - o
= Pré-Ghargoment .| Aprks ln Chargament Aprds fo Dichargemant

walls, floors, ceilings, exterior, driveway, elevator, lawn, ete). Any pre-existing
damages have been brought to my attention.
Le client et le transporteur ont inspectd 'état des lieux de Ia résidence avant le

chargement / déchargement : (portes, murs, plancers, plafonds, extérieur, allée,
ascenseur, pelouse, etc.) Les dommages existants ont étés apportés a mon attention.

(doers, walls, floors, ceflings, extartor, driveway, efevator, lawn, elc ra-
existing damages have been brought to my attantion, FRayp

1. Customer and Vian Operator have inspected residence prior to load/unload (doors, u& 1. Customer and Van Operator have Inspected resldence prior lo load/unioad

‘8

Le cllent et | transporteur ont inspects ['itat das llsux de |a résidence avant le %‘
chargement / déchargement ; (portes, murs, plancers, plafonds, extédsur, allde, i
amﬁanw. pelouse, elc.) Las dommages existants ant §lés apportés a mon
attention,

2, Customer and Van Operator have Inspectad after load/unload. No new property
damage exists, Any new damages have been noled below and brought to the Van

%}1}\ Operators attention. If noled, Allas Canada, its agents and employees are

2.Customer and Van Operator have inspected after load/unload. No new property
damage exists. Any new damages have been noted below and brought to the Van J

Operators attention. If noted, Atias Canada, its agents and employees are released
from liahility.

Le client et le transporteur ont inspecté les lieux aprés le chargement/ déchargement.
Aucun nouveau dommmage ou dégradation & la propriété existe. Sinon, Atlas
uanada, ses agents et employés sont exonérés de toute responsabilité.

raleased from Habilly,
La cllent et la transporteur ont Inspecté los lleux aprés le chargament/
déchargement. Aucun nouveay dommmage ou dégradation & la propriété existe,

Sinon, Allas Canada, ses agents el employds sonl exonérds de toute
rasponsabliitd,

3, Customer and Van Operator have inspected the residence after load/unload and all

iterns authorized for moving have been Ioaded/unloaded as requested.

Ala fin du chargement/déchargement le client et le transporteur ont examiné las & &
résidence et on constaté que tous les articles & déménager ont étés charge

les/déchargés tel que convenu.

3. Customer and Van Operator have Inspected the residence after load/unload
and all jtems authorized for moving hava been lsaded/unioaded as requested,
A la fin du chargement/déchargement la client et la transportaur ont examind las
résidence et on constatd que tous ks articles 4 déménager ont 6és charge
les/déchargés tel qua convenu.

New Exceptions / Remarques New Excaptions | Remarques
Origin / Origine

ﬂ origin Origne

M EZI_'EPQ*;JH Domaﬁae }\l}t &»—;‘mﬁ*w




Proper Bill of Lading at Ori

In

Which one protects you better?

| DECLARATION OF VALUE GPTION AR
ATLAS LEGAL LIABLITY OF §

X

SED - CONSIGNOR FEREBY RELEASES THE SHIPMENT AT
PER POUND PER ARTICLE '

CONSIGNOR OR REPRESENTATIVE SIGNATURE

FROTECTION WHICH MUST NOT BE LE
SHIPMENT, WHICHEVER 1S GREATER.

HOUSEHOLDGOODS  §__
AUTOREC VEHIGLE  §

EXTRAORDINARY TEMG §
g

CONSIGNO 'i REPRESENTATIVE SIGNATURE

O THE [ -

QNE-HALF PERGENT)PER MONTH (18% PER ANNUM COMPOUNDED ARNUALLY

:BHIPHENI CONTAINS ANY DOCUMENTS SPECIE OR ARTICLES OF EXTRAORDINARY VALUE, SMPPER MUST LIST THEM ON AN ATTACKMENT

| WARRANT THAT THIS SHIPVIENT OF G000S DOES HOT CONTAIN ANY DANGERCWS SUBBTANCES A5 OFFERED UNDER THE
TRANSPORTATION OF DANGERDUS GOODS ACT OF CANADA OR ANY PROVINCE OR TERRITCRY EXCEPT SUCH GOODS AS ARE DECLARED
EXEMPT BY EACH APPLICARLE ACT AND REGULATIONS THEREUNDER, | ALSO WARRANT THAT ALL SUCH GOCOS ARE OR WILL BE I GARTONE
MARKED *CONSUMER PRODUCTS-DANGERDUS GOODS EXEMPT AMD SHOVWN AS SUCH 0N THE WVENTORY,

SHIPPERS DECLARATAON: ) AM THE LEGAL DWNER
UMDERSTAND THE CARRIER'S LIABILITY [3 LATED,
FOREGOING CONTRACT, TERMS AND CONDITION

£ FURNITURE AND EFFECTS REFERRED 10, DR HISMER AUTHORIZED AGENT,
TERM OR CONDITION OF CARRIAGE CONTAINED N THE AGREEMENT. | AGREE T THE
THE DECLARATION OF VALUE SET FORTH IN CONDITION 3.

"

PROFESSIONAL
VAN OPERATOR
D8

SHIPPER
EMAIL:

- SIGNOR H BY REL
PER POUND PER ARTICLE

B F sTE v
PROTECTION WHICH MUST NOT BE LESS THAN $.10,00 PER POUND COMPUTED ON THE TOTAL
SHIPMENT, WHICHEVER IS GREATER.

HOUSEHOLD GOODS 1 110,000.00 X

WEIGHT OF THE

AUTO/REC VEHICLE $ X

EXTRAORDINARY ITEMS § X

X

CONSIGNOR OR REPRESENTATIVE SIGNATURE

- OMEMALF PERCENT) PER MONTH [18% PER ANNUM COMPOUNDED ANNUALLY) FRCM THE DAT
| IF SHIPMENT GONTAINS ANY DOCUMENTE SPECIE OR ARTICLES OF EXTRAORDINARY VALUE, SHIPPER MUST LIST THEM ON AN ATTACHMENT
HERETO.

. |WARRANT THAT THIS SHIPMENT OF GOODS DOES NOT CONTAIN ANY CANGEROUS SUBSTANCES AS OFFERED UNDER THE
ACT OF CANADA DR ANY PROVINGE OR TERRITORY EXCEPT SUCH GOODS AS ARE DECLARED
TIONS THEREUNDER. | ALS0 WARRANT THAT ALL SUCH GOODS ARE OR WILL BE M CARTONE
S GOODS EXEMPT AND SHOWN AS SUCH ON THE INVENTORY.

. SHIPPERS DECLARATION. | AM THE LEGAL OWNER OF THE FURNITURE AND EFFECTS REFERRED TO, OR MISMER AUTHORIZED AGENT, |
UNCERSTAND THE CARRIER'S LIABILITY IS LIMITED BY A TERM OR CONDHTION OF CARRIAGE CONTARNED IN THE AGREEMENT. | AGREE TO THE
FOREGDING CONTRACT. TERMS AND CONDITIONS. AND MAKE THE DECLARATION OF VALUE SET FORTH IN CONDITION 3.

X

PROFESSIONAL
VAN OPERATOR
RECEIPT OF GOODS
SHIPPER

EMAIL:

AGENT CODE




Proper Bill of Lading at Origin

Which one protects you better?

PHWIBK!HS_I-EREGF. THESE OF THE BILL OF LADING SHALL PREVAIL . SHIFFER REMAINS JOINTLY AND SEVERALLY LIABLE FOR ALL CHARGES. INTEREST ON OVERDUE ACCOUNTS 15 PAYABLE AT 1% (ONE AND
DECLARATION OF VALUE OPTION A: RELEASED - CONSIGNOR HEREBY RELEASES THE SHIPMENT AT OE-HALF PERCENT) PER MONTH {18% PER ANNUM COMPOUNDED ANNLIALLY) FROM THE DATE OF THE INVOICE.

ATLAS LEGAL Y ERPOU PER ARTICLE IF SHIPMENT CONTAINS ANY DOCUMENTS SPECIE OR ARTICLES OF EXTRADRDINARY WALUE, SHIFFER MUST LIST THEM ON AN ATTACHMENT

" HERETO.

. I WARRANT THAT THIS SHIPMENT OF GOODS DOES NOT CONTAIN ANY DANGEROUS SUBSTANCES AS OFFERED UNDER THE

CONSIGNOR OR REPRESENTATIVE SIGNATURE TRANSPORTATION OF DANGEROUS GOODS ACT OF CANADA Of ANY PROVINCE OR TERRITORY EXCEPT SUCH GOODS AS ARE DECLARED

— — — — — EXEMPT BY EAH AFFLICAMLE AT AND HEGULA] IUNS THEREUNDER. | ALSO WARHMHANT IHAT ALL SUCH GUGDY ARE OR WILL BE ;N CARTOMR:
ON B: FULL VALUE PROTEGTION - GONSIGNOR ELEGTS TO DECLARE, AT ADDITICNAL COSTS, FULL VALUE MARKED *CONSUMER PRODUCTS-DANGERDUS GOCDS EXEMPT® AND SHOWHN AS SUCH ON THE INVENTORY.

I THAN TED TOT,
%ﬁgﬁ%ﬁ:&ﬁﬁ%ﬁ% s PER POUND COMPUTED ON THE TOTAL WEIGHT OF . SHIPFERS DECLARATION: | AM THE LEGAL OWNER OF THE FURNITURE AND EFFECTS REFERRED T0, OR HISHER AUTHORIZED AGENT. |
' UNDERSTAND THE CARRIERS LIABILITY IS LIITED BY A TERM OR CONDITION OF CARAIAGE CONTAINED IN THE AGREEMENT. | AGREE TO THi
FOREGOING CONTRACT, TERMS AND CONDITIONS AND MAKE THE DECLARATION OF VALUE SET FORTH IN CONDITION 3.

HOUSEHOLD GOODS 5 x
AUTOIREC VEHICLE 5

HIPPER REMANS JONTLY AND Y LUASLE FOR ALL CHARGES. INTEREET ON
'ONE-HALF PERCENT) MR wl'm m&"mmnm THE DATR m’mu Rkt

I RAPUENT CONTAING ANY DOCUMENTE EPECH OR ANTICLES OF IECTRAORDINARY VALUE, BHIPPER MUST LIST THEM CM AN ATTACHMENT

ATLAS LEQAL LWBLITY OFY____ PERPOUND PER ARTICLE
X el
GONSIONOR OR mmnmm aGNATURE e AT T ST TS ST ORS A8 O
PROTEG‘I]OHWHI:HWSTNOT BE LESS THAM
L CREAT, 3 PER Pmcowuranmms TOTAL WEIGHT OF CFTHE

-

HOUEH::LD GOODS H
AUTOVREC VEHICLE 3
mxmmmm NEMS 3

'ROFESSIONAL
VAN OPERATOR

CONSIONOR OR REPRESENTATIVE SIOHATURE

EMAIL:




Proper Bill of Lading at Origin

Which one protects you better?

3 DECL..

ATLAS LEGAL LIABILITY OF §

e s FIDUE ACCOUNTS
—=nrviiid CIMPTHNDED ANRUIALLY) FROM TH

- TB SPECIE DR AATICLES OF EXTRADADIKAAY VALUE, SHIPFER WUST LIST
=11 HERETD

T | WARRANT THAT THE SHIPRENT OF GOO0S DOES MOT CONTAIK ANY DAMGERDUS EUBETAMCES AS DEFMED LMDER
THE TRAMEPORTATION OF DAKNGEADUS GO008 ACT OF CAMADA OF ANY PROVIMNCE OH TERFITORY EXCEPT SUCH
GOODS AS ARE DECLARED EXEMWFT 3Y EACH AFPLICABLE ACT AMD REQLILATIONS THERELMDERL | ALSD WARRANT
THAT ALL BUCH QOODE ARE OF WILL BE I8 CARTOMS MARKED TCOMSUMER FROCUC TS DANGERCLUS GO00S EXEWPT

X"

AMND BEHOAMN AS EUCH D8 THE INVENTORY

I &M THE LEGAL OWMER OF THE FURKNITURE ARD EFFECTS REFERRED TO, OR HIEMHER
ALTHOAMED AGENWT. | UMDERSTAND THE CARRIERS LIABILITY 1S LIKIMED BY A TERM OFf COMDTION OF CAFRLALE
CONTAIMED ™ THE AGREEMENT. | AGREE TO THE FOREGIRNG CONTRACT, TEFMES AND COMDITIONS AMD WAKE THE
CECLAANTION (OF VALUE BET FORTH IN CONITION 3

X

_5|||pm OR - W _@—-—-—‘

X

ber

ATLAS LEGAL LIABILITY OF § PER POLND PER ARTICLE

| —

CONSIGNOR OR REPRESENTATIVE 3IGNATURE

PTHIN B; FLILL Vi i
PROTECTION WHICH WETMJTELEESTHHHIMPEMDDMHJTED DH“‘ETDTH.WEMEFTHE
SHIPMENT, WHICHEVER |3 GREATER.

HOUSEHOLD GOODS  §
AUTQREC VEMICLE 1

ONE-HALF PERCENT) PER MONTH (18% PER AMNUM COMPOUNDED ANNUALL'Y) FROM THE DATE OF THE INVCE.

IF SHIPMENT CONTAINS ANY DOCUMENTS SPECIE OF ARTIGLES OF EXTRADRDMARY VALUE, SHIFPER WUST LIBT THEM OH AN ATTACHMENT
HERETD.

IWARRANT THAT THIE SHPMENT OF BO0DS DOES HOT CONTARN ANY DANGEROUS BUBSTANCES AS OFFERED UNDER THE

" TRANSPORTATION OF DANGERDUE GO00S ACT OF CANATA OR ANY PROVINGE OR TERRITORY EXCEFT SUCH GOO0S AS ARE DECLARED

EXEMPT BY EACH APPLICABLE ACT AND REGULATIONS THERELINDER, | ALSC WARRANT THAT ALL BUCH GODDS ARE OR WILL BE I CARTDM,
MARNED "CONSUMER PRODUCTS-DANGEROUS G000H EXEMFT AND SHOWN AS SUGH ON THE INVENTORY.

EHIPPERS DECLARATION: | A THE LEGAL CHVMER OF THE FURNTLRE AND EFFECTS REFERRED TO, OR HFVHER AUTHORIZED AGENT, |
UNDERATAND THE CARRIER'S LIABILITY |8 LIMITED BY 4 TERM OR CONDITION OF CARRIAGE CONTAMED N THE AGREEMENT . [ AGREE TD TH
FOREGONG

CONTRACT, TERMS AND CONDITIONS AND WAKE THE DECLARATION OF VALUE BET FORTH N CONDITION 3.
\




Packing TV’s

How NOT to....

There are two TVs in this TV C\/)

Carton. Only one per carton.
Always use TV cartons. \
Never use mirror cartons. \/

How to properly pack a TV.

https://www.youtube.com/watch?v=dqOfrrx1XY0



https://www.youtube.com/watch?v=dqOfrrx1XY0

Packing Mattresses
How NOT to....

Never fold a mattress without confirmed

written consent from the customer.

If you find yourself in a challenging position
“on-site”, reach out to Atlas Canada Operations
at 833-209-4528



Packing Mattresses
How NOT to....

Every Mattress MUST BE in a
NEW 5 mil mattress bag.

EFTRY o

B e G

DO NOT “shrink-wrap” any
mattress.




Tailgates

SNC27 Failure to transport all Household Goods & Effects, (HG&E), inside the van. 2-point penalty
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